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HELPING MANAGED CARE ORGANIZATIONS NAVIGATE HEALTH AND 
WELLNESS THROUGH MEMBER ENGAGEMENT  

PME aims to assist in resolving Managed Care challenges with a holistic approach. PME leads  the industry 
in building healthy connections between plans and consumers. We work with the  nation’s top health 
plans and serve members across the nation. We apply proven strategies  and leverage our industry  
expertise to reach even the most unengaged and hard to reach consumers.   

SCOPE OF SERVICES 

NEMT
  

Call Centers  
Enrollment &  
Engagement  

Utilization Review &   

Fraud Prevention  
PME empowers members to do more with their health through a variety of programs and services, all  
tailored to fit the needs of community specific populations:  

· Ancillary Support Services (Call Center,   
Appointment Scheduling, etc.)  

· Claims Processing and Auditing  

· Clinical Services (Behavioral Health,   
Pharmacy, OT/PT, Radiology) 

· Eligibility and Enrollment 

· Nursing and Physician Services 

· Outreach and Social Work 

· Referral Management 

· Utilization Management  

PME CLIENTS 

CONTACT INFORMATION 

Danny Portee  

President and CEO  

(317) 541-0200  

(317) 372-3300  

dportee@pme-indy.com  

William Retherford 

Vice President of Operations 

(317) 541-0200  

(317) 488-7722  

william@pme-indy.com  

Deborah Bahnsen 

Vice President of Strategy  
& Compliance 

(317) 541-0200  

dbahnsen@pme-indy.com  


